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CHANGE, PROCrSS, AND THE FUTURE OF 
CO:-iMU!aCATIOK THEORY 

Two trends are convergang that will shape tiit^ future oi' cornr'un i ca~ 
t:on theory. One is "Tlie Mew Narcissisrr., " so calJcd hv PetfM- ";i:rin (9), 
that great and growing niedicinc show that poddies tlio cl.ixir of Lon]] 
fulfillment, the. tonic of personal perfection, that all purpose pre- ' 
scription for get t ing-yours-no-mat t er-w]]a t . The other is tlio sci'jn- 
tific revolution that exchanjies static niodels of rc-alitv fc^r process 
models, that swaps meclianiscic models for organismic ::^uhjls, Lliat focusc- 
on becoming rather than being. 

The former is a cultural movement endemic to our time. One may 

take Marin's attitude toward the new narcissism, the cull of self 

inij)rovement , and viev; it as an informal conspiracy to dupe unsusjnn t i ng 

and weak citizen.^. Rut there is a more- serious view, that of Koherl J.iv 

Lifton. He sees essentially the same comj)lex of stMji.il ^■^(■nts .'5s 

genuine efforts of cope. 

Everywhere, men. and women hand together to confront tlu- pci'- 
vasive sense cSf ''living deadness" c^manatinj: from holocaust., 
undigested change, large techno/hureaucracv , and, .ihove all, 
the image of the machine. They seek new ft^rr-is (>f C( jrmcc t i cmi , 
niove:i:ent, and integrity aromid which to build lU'W C'.>r:nuin i I i cs 
for living and working (8, p. 138). 

Thus in a time "of severe historical d i s 1 oc/it i , (.h(\sc i n.«u i t ul i ons 
and symbols — whether- having to ch) witli worshii), \-:nvk^ lc;. innr,, p-iuish- 
ment, or jileasuro — lose their pc^wer and psvciio 1 og, i c.i i 1 c): i t i ri;ic v" (H, 
p. 135), The complex of movements Marin 1 s the new narcis<n'siM 
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J-ifton sees "Thr a,,- . - 

-'S j.i,e quest tor itrape^:- n^,.; ^ » 1 

-au..,,_..,,..,.,,,_,.,^^^ 

' '"'^ ^^'^^^ ^^■■Tn .u,ch fro,, ir. 
C^'o to your CO] lege bookstore or to - 
. P'-^n^-i'--^- books-hop ,.uul 

tl-ere you will ,,ee the nnrin,,, ^.o^ ■• 

^i-'i- pot. oris di,:,plnvcd: T"' fo-v „ , 

..,.1 . .1.., 1..,. , F.qVfho - 

J_ii-^iil^ulr.^K, Sun Mw.nj- .Mo„n Krf -i 

.. ■ ^--'-.urti, r,-i,,„ 

•'•'rii.i;;e J-.nrichnicnt, I Ain't M,,,-! r , 

p '-'-J-l'l- :.olo,s Lo 

'ir^iJl, Ko.ers, M.,Iou., .cMnn„itu.. And o-, •„ ■ 

, , "'^ own w,,v 

tenrhes , w,-,y of rolatinp, to a sfl r 

^■^■-"'^"-■'«-veer.-o,-ror p,..orc....i 
, P'otf.sMon to i.;„„r,. thi. 

''^'-.ojunent in the cuUuru at 

' ''""'^ ^Hi.kK-o^n .-.noro it. „ ,. , 
- - w>-.. OS to .ta,- -n,-. , 

l-l l.itUU' of oui- fi^.hi I- ,,• 
Foil. ■ r --^nnplo, 
M, ciu' f ivc factors that '\nt , i 

r ' nuu-h o, t,,„ ,.,,„,, 

"P''--iv,aI and anxioty cha ractor i s.f r of 

^'p-'" ln,n,an ra t i ona 1 i t v ; ' 6 ( j ) ' ' "■■"'"'-'■■'I '-.sNtm onpha.,- 

t" recognize the falla' , of ' T ""^ 
"'^ rapid development of .-, hiphi" ^'^^i" ^ ^ ^ i = ' ^ (.'^ 

-.-^s-production .societv;ia a, 1 5 ) ^'^^ ' -""^ .i ".pc rsona 1 



Professionals in the field of sn.ech cor- • 

_ s.'-ecn com..un. cation vi]J he for.ed to 

ser.ousl, consider the new narcissrs. j.,, 

IS qiuckly bcconin,. the 
•accepted response to rhr . • . 

response that is changing the fnhr.v r 

^ fabr.c of communication in our cuUure 

/'-^ latter trend Is a world view th.t n,- •• 



uniquely equipped to study the techn." 

techniques and assumptions of a ,.,o... 
ment whose verv mrr. -r , ' 
Lore IS change. Onlv r,i -i 

^ " P'nlosophical position that 

•-'■finns process as the central realitv can 

,. - ndoquato under- 

standing of a movenienr .-i,^ 

-ent .aose central 

--^ly nve years ago David „. s.ith r,.,indcd th " 

navn cl-iangcd, that t-h- --^ 

, cnat the (:onst:nsus of the sricn- ;,'- 

i^owton, J. K v;t,. , ^ - ■ i.iL 

.„ 

l^^itsonian SRs, and Mi]]or'-an nrr. 1 • , • 

predict uuw,nd-n«nipulat ion (H). s,„in. 
quoted Whitehead: ' 

-u-fe^Utr-^ :;--^'^^.^.nnstitutoswhat that 

■ts 'becoming.' Th s is Mr. • constituted hv 

" ^'-'"^-^"^^^ P — s (13. p.',-;.) 

And ho quoted Berlo-s application of .hitoheu, to 

to oonnnunicatinn thoori.in. 

- communication theorist reicct- n ' 

consists of ovents or ingrecie.u'^ M ' " ""'^ 

„e argues h ,:; ■-P--hl.. , ron all 

-n;; or end of co.mun c i . ^ , ! = l-r.in- 

-.->.os.of.sha.t,,,.dp.,. 

excep.ions n,ost published research has f a i , , 
e,, . H , ^" mchodologi- 

ytica] alternatives that Smith suggested a- 

steil a.., consistent with 

process perspective. 



^-exanple, - the essay referred to nbove h- - • 
chey presented a viev of mr^ • 

"">'"™"- ..t or ,„s.n., 

T„ '-"-''■'••unacnt jori com[ietcnrc> 

iney quite adequatelv nr-^ , . - 

q accounted tor the nev nPrciss!.^ ■ . 

"•-rc-i.ssj.sn in tc-rms of a 

q'-^est for competence. But irc.icallv ,h 

'-isLf. (1. i;ven IK Us' 

nave no theory for the 

> U,e .icquisition vi. J „|„„„., „r „, „ 

tion behaviors '.hat .... 

- co„,...to„t „n„ „ process or r,..„ Uv 

^li'it will involve olahor-,tin . 

'=""'^"' "■■ ""i.-u 

or p„rs,„„„ , „, 

Herbert Richardson's ess-.v "Th. u , 

^"""^^ '-'^^'^"-^ Transccnd.nee," .,lt„ou,„ 
ostensibly concerned with typos of re,i,U,us • 
,., . '^kious c-xpc-riencos and 

::: ------ ,„.„., , 

into the future (1]). p,>^, 

•-M..-.r..,Mo„r,„opr„.,,„„„„ 

^'nd Richardson refers to "nf .,^ 

P'-ta statuarv [i„ , ,„. 

wlinse womb the Savior was born > • 

womb")" (]] wjys ' 

' .'N is tha, hon. , ,„,,„ 

of personal chanRc that sav- If. 

, ' ■•'■'-Uitv, happin.ss, and 

nurture by ret.irning to r he nlaco f, 

PJ.u.e f,om wheuce , sot out. That placo, 
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t^i in hid, 



if I may elaborate on Richardson a-\i, ■ ' 

a bit, n,ay oe a physical place ho-. 

a psychological place and take tho r 
vearnxng to return to that good ole t- 

'^''^S^"" the political 

PHxlosophy of the founding -fathers. ' ' 

Richardson asserts that We.stern peopleV. . . , 

"-J^y a separation and return k .Uorn.e., 

^'---'-r,conri,et and 

vindication. Hence the infatuation f . 

°' ^^--ican television with ,av 

--.eSOsand.Ostoth. 
^--.n stor.es are the bondage and exodus of Israel f 

^^^^^ 

point of view I find my true idpn^•, , 

> identxty, happiness and nurture -,s i 

eiapple with the enemy, stru.pie • 

•^trugg.e agaxnst staggering „dds. or strive ,or 

— Mgher goals-and Win. ■ "„ow th 

. How the West was Won" 

^itle. rt circumscribes . cuit, 

a cuiture-wide view „f ch-m,.,. 
and fv.r-,.^ t'l'ing,:, personnj 

'-ind corporate. It is a style th-i. • 

^>J^ tliat in general undergirds f I, , 
r,f • )-"(is the coiidurl 

Sport. 

cyclical dLt,r:::r- ■■•^ - 

'"•-t and oeing found. 11, ' ^'-'^iin^, hoin. 

ovents aimed nt a future Vo^ ]' ' '^''-storv „r 

transformation. Although this mvth • , 

-Vth xs largely a hope of Richardson's 

7 



of I'is seeking irne^i'her rpL^e".- ' ' . TV c^nd 
of space Itself) J, it , m 'S"<-'" t!,e infinHv 

his own self-tr.,nsce„d™ce i,! ' , ' " ' 

"birth. „is div.„i.,ti„„ d"";." ijf;';-' S-Pititu,,, 

"""^ - - ^o „.„„e „t..d ;t-;.t.,d 

r:: " - ........ .... ,„„. ■ 

- "-pages; .,ti. „e „„tieed t„e t„e s,.eU.s .„.,-,. ' 

only book spinG^ • imf i 't 

n--.ok..S-s in t„e rerrt«e„to,.. He l.d " t,n „t„ed " B, , , 



" """""" ,..„„..„„„„., 

ns-.socinlcd n visual, geometrical in,,-,.. r, 

---- ---.ui 1.1 ,„.,.^,,^, 

' •"ul-vn,du-nLio„ KV,s nsso,- i ,,,,,, 

-'^'> - .scrai.lu- lino, 

Lion was suKROsted for the ni-rh nf • . 

n,,th of HUep,rit:y-and-tran,sronnaLio„ , 
™ on. and i. 

8 



'^'^^ ^--^ - ~-^>o ..... ' 

• ^""^'^ '^^^^^ ^-^^'s helical nodel (.) of c • ' ' 

/ 1 Characteristics or. Heli... 

b3 ^ ---'-f .nte«rit.v-and-transro™.Uo„. p^,,, 
witn a circle, I niav start ->t no" ^ 

- •■^^-t at po.nc A and ,„ around to Poinr a 

With a helix however T 

• "'^^ " -W.cn , _.„, „ , 

■--PointV . V„„ , 

»2 ^«„r„ to i., „„ the „.,„^^ , 

'---ybs.i, L.O. „^„„^,, ^^^^^^^ 

The second charocterisUc of a heli. t,nt ' 
"-^U,e-.,t„o,,„,,,,,,^ ^ ~o - c.™,.te,u 

person would dictate Tt ^ ^ 

• "^'^d "^t^ itscJf be linear 

-^^»^-H„e.. to he .e..o.,„t:,o to,, „^ 
--...ot .o,„t o. 

-J ,,ea«-„tttih,ted-to-Rio,„-,r<,»„, „t„„„,-. , , 

"■^ ■ convev til,. ,i,,r i 

of P.-OCOS,,, both ,,te,t to tl,. , r, ' 

I'"- ™ u„, ,„-,.,.„t ,-,„„ 

P.-e,u o„ t„e r„t„to. ,,„„ „ot„ ,.,ff ,,„„,„.„ 

ns fundamental to psychic life as DMA i. f , 

. ili'it portion of Dance's p<-^-,v t 

■ I want to elahorate be.ins wiri, his 

opinion that is the , en f , " ^" ^ ^ — " ^7.) . 

«-,n „f a theory of the acquisition and 

9 



development of nev con-un ic- r ; . - • 

e^^-Qp-.e-n. and to the onto:;on- ..c -n , 
conununication. In contr-c^ t . : ^ .,, 

locusing on the individual arrf ■„ ■ • 

™d n.s or n.r rsjsonal „,U:, and bv f„..„ 
on Hevelop^nc in a very short ter„ sonse. I„i, , , , " 

'^^^ ^ ^1"^^^^ done hoinru ' 
^nd I would 7 u-o . 

'"^"^ -u, Chen »h„,, ,„„,. ,.„.v 

^^t^ive to elaborate Dancp's hni ^ • ' ' 

- s heUx ,nd now Dance's heli:-: holp. r.e to 
understand .y results. The proReny of th." 

f o^cny oi this constjnpatinn is -in • ■ 

— — 0- Pro.o,_rie„ted t„e„„ o. , 

'Jovelopn:ent of new co^icntion behaviors. 
The personal-heliv>.jn-M-o i 

.1™U „..i,h h,.,o,„ 

.« o.perienco of Helen Kener nt U,.. .on «, „„ _ . ' 

learning the linguistic r,W-,, • 

■ ■ -^'Hionships betvecn letters and words 

nnd between words and things is 

' .n n,y opinion the arch.aype of exp.ri- 

-.esthat res.lt - ^ Person's growth and developn... 

■^■'^ •> ''oiniiiunicator 
'l-,.r„hl™i3h„„tooo„oe,tonn.eu,i»e.„o, „,„...■ ' 

" ^'"^ ''^■^'■^ °^ ■•■-inisiu-on and development of 

. y ^Jopn.cnt oi new cormnun i ca t i on 

T , , , i.s ni t_(ic- (-';-:pe nonce. 

I Lake my cue. from Pnu] Kicoenr , .i 

iM-cocui wlio ars'tics (h-ir ;r i 

>^ '-^ ^"''t' hun.in behavior is 

enough like literarv texts f-,n.i , 

,,1^ ' ^-^"^ -^ngontlvUKU it .s), U.n 

the same interpretive nroceduro. 

: ^^"^ "-'^ ''-.n, behavior as 

■"e used to understand texts (JV^ Th > 

'-s ui n,xnd is structural a„,.,iy,i,. 

best way to describe what T ,nean bv . , 

'"^<'n b> a strucLurai analvsis i 

to present an example. Below / r • 

" Levi-Stranss' stndv of tl,e Oedipus : 

10 . ' 



J), "-tabular di.pu,,,3„us . 

same colun-ns. The r-n.-c.^^^^ 

— .rr™«,„,„, if r...„ 

Cndmos seeks 
^^^s sister 

i"avished by 
Zeus 



The Spnrtoi kill 
one another 



C/]dn](?s kil Is 
the dr.i^^on 



Oedipus marries 
ijis mother, 
Joe a St a 



Oedipus kiJls 
his ^ p * ]^ '1 r 
Lai OS 



f»edi])u>: kills 
^hc Spi) inx 



Lnhdo.-K'os (L/, los ' 
fntiier) - U}uw ('/) 

h.iios (C.iedipus' 
r.'ilher) - j_e£_t- 
snk'd (?) 



C'^'d ] pus - sv/ol l(-n- 



Anti;5^>one buries 
hor brother, 
Polynices, despite 
prohibition 



i'tc»ocJes ki 1 is 
^lis brother, 
Po lynices 



Levi-Strnuss' st 



^'i/;nro 1. 
ructural analysis of th 



^ Oedipus mvth (7, ]). 



ii 



^naloyy it is as if ench col,:-:n 

cnc- colunn -.-.x-re nn anpjv.-^n. 

' explains th. ;-n..rni 

the -columns; 

-ttom) and read Jro; J ^l^'. "^^^ di....,,io. 
one being -nsidered ;rrunit ';7'';/ 
r refers to the telli„, of th. ....h a 



senantics whereas the undersrandin. o," ^ ^ - 



^> ^) 7 ') . 



the •■.eanin.s- of the coj„„ns) vields a dopth . ^ 

|i L n S( tics M 

This latter is the «oai „f structural an^.-s.-- 

P „ ''"..-..SIS, aecnrdnu; to i:.,l.,nd 

B.rthes, "to reconstruct an .ohjeef insu-ha^ ,,. , . 

tnereby the rules of functioning . . 

• • this Ohjiv.i. (I , p. ]/,()■, 

M'<it one has then as a result of 

of sLructural analvsi-:, 

•■^-etuaUy a simulac™ „f the oh jeer hut -, , ■ 

■) e-, bat a direcLod, i,Uer,.sted 
simu.lacru,n, since the i.nitated ohject n..- 

'"■''^^'•'^ -sonu.thin;; appear whi.d, 

remnined invitriM.-^ -r 

in 

oDject (J, 149^^ 

, 

— ,„^„,_„, ^^^^ 



— 
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'H'Xt, and so on. The f^ii„ • 

Jlie following is the c.ln^^ c 

order of Helen's exporion- 



onsensus rrgnrdinp, tho 
Pr'^viously analysed it nn-s,- 



1. 



2. anticipation, oxpectntlon 



3. warmth, security 

^- frustration, inisundersti: 

5: revelation 

^- Joy, wonder 

7. validation,' affinnat ion 



ind illy 



~ . Figure 2. 

KliGthor you acrop rr->-^, h 

•-'ii-i, d cu»pLli sein<i!U-ic\s 



1 . . alone 



Trustration 



.2, 
3. 



nn tic i pa Lion 
warm til 

joy I 
vajidation 



5. rove la t ion 



Figur^ 3 



Structural analysis "of I 



Helen KelJorVs experience. 



r i-Ju.sLtM.s of .siniilnritios 

or functionnl cqiuvalents T„ ■ ' ' 

find U.a.. in final position. rp--l--dj ^^..spi.a.cd 
. taken to be "the same" by F„w is! 

of my own informant, that fnlnn i 

f'-'^onoj Mn.stration] .ere f.nctiona. 

equivalents. j would lahel thp r ; ■ . , 

/^^'^^"'--^^y/' -Hi colun,n three /Insight/. 

Assuming' the Helen Keller ..v- • ' 
this structural analysis mn 

All r . , ■ Prison K <>X,UM-icMU-in,;. 

Ml of either experience will not vielH 

not yield reconstruction; rather, the 

tension between the two precipitates change. • " ' . 

'^oth Alienation and Security exist in nearly pure f, ■ 

'3 pm e forms in niar)v 

^^^^^^^^^^^^ ^^^^^^^ ^^^^ , . 

liardnosed. On the other hand i, \ ' 

•-"'J ^t is not unusual to' find a suffocating 
sy-upy, ."humanistic"' stvlr. i i ■ ■ 

-tyle.n which the teacher knocks hi,n- or herself 
out to be the student's buddy Tn ,,i ■•, 

. ■ . ^'^^^-'^ '-^-i- f-n,ack is prohibited, 

<ind m which the teacher takes nrirl« • u • 

pride m being sensitive. The hove 
analysis suggests that a steady diet of either Al i .n , ■ 

. t.icner Alienation or Security 

no. HeUU,«3 3.ude„.3. .„.,,^,,^, 

■ 14 



i'l -sequGncK we Imve: - + , „ 

\, . , " """=-^ia.^-'--VA..>,,.-„ ,„„..,,,,, 

Security b, : " ' 

sornehou be "ready" to loarn r i ' ' ' ' 

" P"->".H .-..HI l.„,.„.., ,,,,,| 

.3 or „ero™ ,„_,„„„;^;,,,,,,^ 

■ 30.ee.. r„a.,, ,o„„: 

■ ::r"°"- .0,...,,,, .„.,.,.„ 

o,,r 

rccxplents of „ur intervention efforts 

^" 01 torts, must sense .t need for 

can do. We mnQf- 

=.»kln,! out of their need or a Uonat ion . ., ' ' ^ ' 

No„retor„ to t„e „eU, a„d t„o „„ ,e„ ^ 

doctor it a bit. Arbitrarily fi„, , . 

' '^"^"'^ '^l- and label 

: — .^Unefro. tbat „oint to t be • V. , nn 

of tbc lielix, and extend tbe 1 ,• 

""^^"^ ""-■-'^ One bundred el.btv ■ 

degrees fro. tbe AJienation point, ,n.,rlc s • ^ 

. . ' mark a Security point and repeat 

tlie pJottinR of tbe line rr ■ 

, you start witb Dance's n.ode , vou'll 

get so,,,,,.^^ .Uke tbe following figure. " ^ 



0 I' 



^* wh;{L we 



'^■'^-^ II lit 

I. 






■ ^^^iici. riodel of Conimunic;i( 



. / 

\n DovcHopmcnt: 



■u? re are sevor-^ 1 : 

/^--l - ..erence.s,onc n.ay..drn. fn/.- u,e 

-inferences that ,o beyond the .trurtur-,] ' i • 

-I model alone. Together these inforcnc. 

inicrences sugf;e.st the outlines 

Jirocess theory of thp nr,^ • • • 



"""""" °' "°" "-'I'J--- 

i-fs.: .Lore u,e 01,1 ,■„„,„,„, , , 

nciix Lo represent one's I'mwrh . 

. .-.i-HiKi J nj^ roiiinuin i 

— ,.„.,.,.„,,. ,,,„„ 

ix coiJs ahouL- its m-n . , , 
M, . ; . . MX inr.S,, m;M-k,i nut 

' " _ ^ 

^ »--'™»^o„,„, I,. UK. .,„.,:u„:, „r 



(il 



th,nt cTiLica] point- ir , J '^-"■-iU/a- 
""■^■•s, general, principles ' ' ^R" 1 - U on.s , lav, and 

^-^^ T .>.s. ,,,sulr of fornial .cluraL „nal 
,.s. on. or no t „in, e.n U.n- .o ho. , 

"^■^'P'^'-.can do i. .ff,,, ,„^. , , . , 

iiierefori • ,,n„f , 

'° ' „ ,.,uv,.,..- „,- ■ 

- » re.e.,,-., ,, , „,,„^ ^„ ^^^^^ poo,,,.-, „.,„.„,„„ , 

i7 



the lasL place I shouJd focus mv nt t-on, • 

>"y HLLCMUioM IS on LiH.se commun i rat ion 
""clcrst.-uulincs nnd .skills per sc. 

Tlic .second princinle 7 -nr. ; ,i 

conimunicacion develonmont is , 

> I- the hxchanHc Principle. 1 p,, por what 

I !?et. The legal tender i.s aJienafinn r 

Jicnation. l-or every new seenritv gained, 
J P.-iy what the market will be.,r in 

^i^boar m alienation, estrangement, loneli- 

"c-SH. For every new movement toward insight a nrien • ■ 

-Liisignt a pi ICO IS exacted 1 

KOt what 1 pny for. For everv ^rtn ^ " * 

every 360. degrees 1 travel on n.y heli.x, iron, 

security to security, I n-,ss CO Ai- ' 

pa.s.s C.O^-Al,,„,,,„,__^„^, collecting 

^200, I an, tiie o,ne who pays..; • ,. 

leaves ine unscathed, unruffled saf. i 

.safe and secure has not moved me 

about my lielix. 

. ec„„„„, „, ,„„,-,^„,^„^^ , ^^^^^^ 

-~:ns..n.„.... ,,„,, „^,„,^^ .„„-.,„.,„,,„ J 

of coimunlcatlon develoninont tlv,, T ■ 

0, „,,„.,. A. > „,_,„^ 

of Prc,e„. ,„„„„,,,„,„„^^^ Hv „f„ UU.,U „ . 

'<-U,ty f,, born, „,i, „„„„ ,,„^ 

Ultimately, genuine transformation r • , 
. "ur annihilation in order to p ev"n u'"'"'^ " "-.ht ience" 
. ££IiC ^te£ in human existence "n,, i ^ive>-y .signifi- 

18. 
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of de/itih cind b,' . Ui. 

KIW way to process modc-ls. I'nrtjv I,.,. - ' ' 

'■.'■Uy l,e<,-„,so o, this .-„k| „,,.tly l„„ 

lnf--U„,, Of „„ ,:o.„„.o, „ ,„„,^,„,„„ ^ 

.o,„so,- ,„■.,„.,., ■ 

ior. . uic Lheory revolves ahoiii , '• • 

^^^^^^^^^ .,.,0 

-'J^"s oi LliaL revoluLion. 
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